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Pandemic risk was not top of 
mind for most companies



Agenda

§ Current state of IT post-COVID

§ The Next Risk: Your Information Security 
certifications

§ Practical tips for using technology to 
manage IT remotely



Biggest Impact of COVID-19 

Mobilizing a 
Remote Workforce

Customer 
Demand Shock

Supply Chain 
Destabilization

Financial 
Pressure



Risk of working from home

01 Using outdated 
computers  

02 Possible data leak

03 Accessing the 
organization’s 
network insecurely

04 Lack of security 
awareness with some 
software

05 Working in an 
unfamiliar setting



InfoSec Certifications and Compliance

§ Why certifications are important to customers and 
prospects

§ How certifications are used in contracts
§ New risk: Impact of not achieving annual certification by 

your deadline



IT Compliance Demo



Summary

§ Remote work has been the biggest change 
for organizations due to COVID-19

§ Managing a new set of IT risks makes it too 
easy to overlook upcoming IT certifications

§ Resolver’s IT Risk and Compliance solution 
helps remote work teams achieve 
certifications 
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